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The context

Â The voice of the visual is a research project  in 

the context of rural development, life sciences 

and innovation studies where we often deal with 

complex problems.

Â The voice of the visual departs from the 

assumption that intercultural spaces of learning 

could use diverse learning strategies.



The context

ÂComplex or wicked problems are problems that 
do not have one single solution that is right or 
wrong, good or bad or true or false. These are 
problems in which many stakeholders are 
involved, all of them framing the problems in a 
different way. Suggested solutions to complex 
problems can therefore often be contradictory; 
what might seem a solution to one stakeholder 
could be seen as a deepening of the problem by 
another one. Negotiating the problem is an 
essential part of any solution.



It is already a 

puzzle 

and then you have 

experts and others 

to disagreeé



What is Intercultural Learning?

Intercultural learning is a process of learning in which the role of 

culture is emphasized.

Different Manifestations of Intercultural Learning 

Á Learning about another culture

Non-place specific; centralizes learning about the Other; learning to become 

comfortable and competent in communicating with the Other and prevent friction 

and avoid misunderstandings

Á Learning in another culture

Learning can relate to a totally different topic than culture; the location, the cultural 

environment were the learning takes place is emphasized; it is characterized by a 

different culture than that of the learner

Á Learning together with people from a variety of cultures

Learning can relate to a totally different topic than culture; the space at a social or 

collective level is emphasized; it is the interculturality of the group, the created 

learning space in itself that is meaningful



The Socio-Psychological Mode - Characteristics

Â Learning takes place in an etic way.

Â Complex situation is reduced to known and identifiable variables.

Â Emphasis is on quantitative and ordered descriptions of (inter)cultural 

phenomena.

Â The individual is often centralized in his or her learning about the 

Other.

Â Culture is seen as a context of human behavior.

Â Goal is short-term and learning outcomes must be of direct use to the 

learner.

Â Emphasis on single loop and first order learning.



The Socio-Psychological Mode - Shortcomings

Â Complexity is reduced to a list of characteristics.

Â It dichotomizes. Little attention for processes of hybridization, the 

mixing of cultures.

Â It primarily emphasizes differences. An unbalanced emphasis on de 

differences similarities continuum.

Â It tends to perceive the Other culture as homogenous, stable and 

unchangeable.

Â It incorporates the danger of generalizations and stigmatizations.

Â It is primarily an individual approach, trying to upscale the individual 

learning to collective learning.

Â It is a short-term approach with no attention for life long, continuous 

learning and double and triple loop learning.



The Ethnographic Mode - Characteristics

Â Learning takes place in an emic way.

Â Complexity is treated as being complex. Wholeness is privileged.

Â Emphasis is mainly on qualitative and narrative descriptions of 

(inter)cultural phenomena.

Â Emphasizes learning in a participatory way with the Other, and 

through the Other learning about our self.

Â Culture is seen as text and not as context. Without culture there is no 

human behavior.

Â Emphasis is on long-term learning. The primary goal is learning to be 

sensitive about underlying principles of intercultural communication.

Â Emphasis is on second order and so-called double and triple loop 

learning.



The Ethnographic Mode - Shortcomings

Â It is not pragmatic and does not aim to directly provide practical 

learning outcomes.

Â It is difficult to frame in formal curriculum design. Also because 

learning outcomes are partially open ended.

Â It requires design of specific and not always conventional learning 

environments that need to be adaptive and therefore flexible to the 

planning of activities and resources.

Â It requires the capacity of facilitators and learners to deal with a 

learning situation that unfolds over time carrying with it uncertainty 

and requiring flexibility from all involved to continuously adapt to the 

learning environment.

Â Creating a space demands that a group is needed over a longer 

period of time; and most often requires physical togetherness in a 

non-fragmented way, making it difficult to fit in a short workshop or a 

lecture series.



The context

A space of intercultural learning combines meaningful aspects of the 
various manifestations of intercultural learning, it is a hybrid form of 
social psychological mode and the ethnographic mode of learning and 
aims to achieve higher levels of learning.



The objective

Â to explore the value of visual learning strategies for 

learning about wicked problems in multi stakeholder 

settings and sustainable development

Â to explore the value of visual learning strategies in the 

construction of spaces of intercultural learning.



The objective

It is about using 

films to sort out 

thingsé



It is not like going 

to the moviesé
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